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As of today, 196 of the 204 trial participants (96%) have provided their E911
acknowledgement in response either to the e-mail or the regular mailing described above. The
remaining participants have yet to respond to the requests for acknowledgement. Adelphia
Voice Services expects that these remaining participants will respond by September 28, 2005, If
a participant has not responded by September 28, 2005, Adelphia Voice Services will implement
a “soft” disconnect that allows the party only to place calls to Adelphia Customer Service and
911/E911 calls. If technical issues prevent a soft disconnect, Adelphia Voice Services will fully
disconnect the service. The soft or full disconnection will remain in place until
acknowledgement is received.

Adelphia Voice Services strongly supports the Commission's efforts to ensure that VoIP
customers are fully aware of how to gain access to E911 and 911. Adelphia Voice Services of
course will comply fully with the VoIP E911 rules when it moves forward with the commercial
launch of its VoIP service.

Very truly yours,

Davis Wright Tremaine LLP
Qw\ N "o / @\4

Daniel Waggoner

cc: Jo Gentry, Adelphia Voice Services




